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Many companies and persons are providing various
products and services on the web sites by
developments of EC sites. However, it is difficult for
us to evaluate the value of product/service through
its pictures and explanations. Thus, many
consumers referent review sites such as
Booking.com. However, when a real value of a
product/service is lower than an its evaluation, a
consumer gets dissatisfied about it and does not use
it in the next time. Therefore, this paper analyzes the
influence of both a consumer making decision and
the frequency of use of a product/service by using
an agent-based simulation.
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